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Supporting Your Student

= Confidence in their ability
= Foster resilience
= Empower your student

= Maintain open
communication

= Set expectations

= Encourage use of resources
= Academic Advisor
= OPA/FROG/RA
= Offices



One Book Steps

= Upcoming steps:

Pre-Entry Health Requirement
It’'s Complicated

Incoming Student Skills &
Attitudes Questionnaire (ISSAQ)

Online Education Programs
Weeks of Welcome
Official Transcripts

= JMU email
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STEPS TO COMPLETE

Pre-Entry Health Requirements
Pre-Weeks of Welcome Experlences

It’s Complicated
Incoming Student Skills & Questionnaire (ISSAQ)

Online Education Programs
Weeks of Welcome

Officlal Transcript

DUE

July 8

July 24
Aug. 17
Aug. 17
Aug. 17
Aug. 18

Aug. 21




Preparing
for August




On-
Campus
Housing

- w. Availability: Limited contracts

Housing Assignment Notification: July 1

| / "l Students will be sent an email directing them to view
their assignment in MyMadison.

Move-in: Sunday, Aug. 18, 8 a.m. - Noon
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Off Campus Housing

OFF-CAMPUS LIFE JMU = 051 = Of-Campus Life
THE PANTRY HDUS]Hg
EVENTS

Moving off-campus can be a daunting task, but have no fear, Off-Campus Life is here to help you through all

steps in the process!
FINAMCIAL LITERACY

You can view the Off Campus Guidebook for a comprehensive guide to navigating the transition to living off-

HOUSING
campus.
ROCMMATES
[}
ADULTING AFTER Expand Al J I I l u [ ed U/
COLLEGE .
Beginning your search?

FOR OWHERS AND O S I O C I
LAMDLORDS

Check out the OCL Housing Guide for a directory and map of available off-campus housing, and visit

our partner website for additional listings. h O u S i n g

GOT PROBLEMS?

MEET THE TEAM

OFFICE OF STUDENT Found a place to live?
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Special Populations

= Marching Royal Dukes (MRDs)
= Athletes

= Pre-Weeks of Welcome Experiences

= Madison Orientation Adventure Trip (MOAT)
= Dukes Making a Difference (DMAD)
= Mosaic Connections

= Dukes Career Connections
= Other Populations



Aug 18 — Sept 8

|

Moving to Harrisonburg

Opportunity to connect with
peers & student leaders

Educational & social programs

Activities to acclimate to
campus
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ORIENTATION MU = Orientation > Transfer Student Info

AND TRANSITION J—
Transfer Student Resources for Transition

FIRST-YEAR
SRENTS To be academically and socially successful, you'l Video: Transfer Student Services
likely need support along the way. Let us help you
TRANSFER e PP 9 Y s help y =
STUDENTS out! Below are just some of the great resources on P
JMU's campus designed to assist you during this S
The One Boox : 3oa : . s
important transition in your life!
nfo for Summer Admits

Start by checking out our monthly Orientation and
Transition newsletters by clicking the button below

e LA -
xplo \

Weeks of Welcome CLICK HERE

Resources for Transition

jmu.edu/
orientation/

INTERNATIONAL
STUDENTS

JOIN THE O-TEAM

Services

Financial Aid and Scholarships

transfer/
University Business Office re S O u rC e S

Dining

Bookstore

Academics

University Advising

Learning Cenfers

Disability Services



FAMILY
ENGAGEMENT

EVENTS

FAMILY RESOURCES

PARENTS COUNCIL

VISIT YOUR DUKE

CONTACT

JMU > Family Engagement

Parent & Family Resources

)
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Helpful Resources for Families

Whenever possible, let your student be the one to contact an office, ask a question, give feedback, or research
how to accomplish something on campus. Our students need to develop relationships with campus offices, and
they will be building real-world problem-solving skills when they do the work themselves.

JMU Office of Family Engagement serves as your first point of contact with questions, comments, concerns or
just to serve as an empathic listener. Call us at (540) 568-3190, email family@jmu.edu.

Most Popular Resources: Emergency Assistance for Students

e Academic Calendar Immediate Threat:
« Commencement
« Family Weekend » Off Campus: Call 911

« Financial Dates » On-Campus: 540-568-6911

jmu.edu/

family/
resources




Academics

Campus Life

Academic Advising

Access to Grades/FERPA
Advising/Enroll Worksheets
Courses Required
Enrollment Verification
General Education (planner}
Graduation Requirements
Library
Probation/Suspension
Programs of Study
Register for Classes
Student Success Center
Study Abroad
Textbooks-How to Get
Transcripts from JMU
Transfer Credit to JMU
Tutoring/Learning Centers
Tutoring Handout

Veteran Benefits
Withdrawal from JMU

Health & Well-Being

Alcohol & Drug Information
Care Referral/Madison Cares
Counseling Center

Disahility Services

Food Pantry

Athletics
Career Center
Clubs/Student Organizations

Community Engagement &
Volunteer Center

Dining

Fraternity & Sorarity Life
Internships

JMU Spirit & Traditions

MMeal Plan Info

Meal Plan Options
Off-Campus Life

Residence Life Resources
Residence Halls-Virtual Tours
RHes. Halls-Open & Close
Safety

Student Conduct

Student Activities/Be Involved
Student Affairs Email Archive
Student Leadership Programs
Technelogy Support

Videos about Student Life

Logistics

Biking on Campus

Bookstors

Buses on Campus/Passio GOI

Campus Map

Driving Directions

Financial

Account Holds

Authorized User
BillingTuition Payments
Dining Dollars

Federal Work Study
Financial Aid

Fimancial FAQs

Giving to JMU
JACard/FLEX/Card Services

Madison Money Manager (M3)

M=al Plans

Mobile ID
Scholarships
Student Employment

Student Need: Food, Urgent
Financial or Housing Assist.

Resources & Support
for Students

Accountability & Restorative
Practices

BIPOC & LGBTQ+ Spaces
Extended Class Absences

First-Generation Students

jmu.edu/

family/
resources




StidentiGatewa,

Login to... Make an Appointment Communities and resources
With... for...
JMU Emnail
Campus Directory Advising BIPOC Students
MyMadison Faculty LGBTQ+ Students
MyMadison Connect Learning Center Veteran/Military-Connected Students
Canvas Career Center Graduate Students
Belnvolved Counseling Center International Students
MyJMUChart Mental Health Professional Incoming Students
Health Center
UREC . d
Handshake (for jobs/internships) Wellness Coaching J I I I u . e u /
IT Service Paortal Athletic Training (UREC)

SSL VPN (for access to certain JMU Victim Advocates t
resources while off-campus) Title X g a e W a y

OSARP (report a policy violation) d
Resources for Students

Academic resources Find friends or community help
s Find study space. .. + Find a club or organizaticn to join
o with this interactive map « Explore Madison to find involvment opportunities
» (et subject/course specific help... * Basic needs assistance...
o at the Learning Centers e Food
o in Peer-Assisted Study Sessions o Financial
Care for your health and well-being Transportation in and around campus

Reporting... Download these Apps



Upcoming Events for
Families

= Q&A Parent Panels @ 6 p.m.
= Thursday, July 25
= Wednesday, July 31
= Tuesday, Aug. 6

JAMES MADISON UNIVERSITY. ©



Discussion Questions

How do you feel about your class schedule?

Which class are you excited/nervous about?

What will you get involved with outside of the class?
Overall, what are you most excited/anxious about at JMU?
How will you handle situations that are hard or unexpected?
How often do you want to connect with each other?
What would your ideal care package include?

How will we discuss grades?

JAMES MADISON UNIVERSITY.



Letter to your student

= Share your confidence
= Share your love

= Share a memory
= Why are you proud of them?

= What do you want them to
remember during hard times?

= What do you always say to
encourage them?

JAMES MADISON UNIVERSITY.
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Welcome to
the MU
Communlty|
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